
DFU Driver Installation on Windows 7 and XP Systems 

Please download the DFU_driver_XP.ZIP file from our update server 

(http://keyboardpartner.remotewebaccess.com/Files/index.php?dir=Current%20Firmware) 

and unzip files to your local harddisk. 

When the DreamDFU utility is started by the HX3.5 Updater, the DSP update process needs 

a Windows DFU driver to be installed. On Windows 10 systems it is supplied with Windows, 

so updating the DSP automatically switches from USB/MIDI to USB/DFU mode. 

If DreamDFU displays a blue Searching Device message, proceed as follows: 

 

Windows will complain about a missing driver for „SAM5504 HX3.5 Update“. Open Windows 

Device Manager.  

 

The „SAM5504 HX3.5 Update“ device will be displayed with a vellow exclamation mark. 

Right-click on this entry and select „Update Device Driver“ (or similar, depends on language 

version). Let Windows ask fort he driver’s location, direct it to the „DFU_driver_XP“ folder you 

just unzipped.  

http://keyboardpartner.remotewebaccess.com/Files/index.php?dir=Current%20Firmware


 

Windows security feature might complain about a non-signed driver. Choose „Install anyway“ 

(lower entry). 

 

After driver installation, an USB controller named „DREAM USB DFU using WinUSB“ device 

should appear in the device manager’s list. 

Proceed now with the DSP update by the DreamDFU utility. 

Please note: DSP update is essential for the next update steps in HX3.5 Updater, so make 

sure the DSP firmware is properly installed. 


